Simply Games Lost Order Claim Form

NSOLES.GAMES. ACCESSORIES
To assist our claim for the lost item with Royal Mail

please answer the questions below and return the form

by post or email (by scan) to:

Simply Games Customer Services, PO Box 151, St.lves, Cambridgeshire, PE27 9BD
or scan and email to customer-services@simplygames.com

Order number: |

Name: |

Delivery Address:

Postcode: |

Email Address: |

Telephone Number: |

Description of Contents:

Value of Claim: |

Date of Despatch: |

Has any trace been found of the
item, or do you know what
happened to it?

Would you prefer a
re-despatch or a refund?

Any other comments?

Declaration:
I/we confirm that the above statements are complete and true.

I/we also undertake to advise Simply Games immediately if any items on this claim form are subsequently traced and
reimburse Simply Games any monies paid in compensation for these items.

Signature: Date:

Please note that all data supplied will be used to process your claim and, where
necessary, passed to Royal Mail to substantiate your claim.



